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Provider Directory 
 

Welcome to the Government Health Plan! 

 

This directory contains a list of Primary Medical Groups, including specialists and subspecialists who                           

provide service in your area. It also includes a list of the preferred provider network of each Primary                                   

Medical Group and the general network providers from MMM Multi Health. This directory was                           

updated on <Insert Month Year>. To get the most up-to-date information about MMM Multi                           

Health’s network providers and pharmacies in your area, visit www.multihealth-vital.com or call our                         

Enrollee Services Department. 

 

This document may be available in alternate formats such as Braille, large print, audio or other                               

languages. Please contact our Enrollee Services Department at 1-844-336-3331 or 787-999-4411                     

TTY users for additional information, Monday through Friday, from 7:00 a.m. to 7:00 p.m. The                             

Enrollee Services Department also has free language interpreter services available for non-English                       

speaking enrollees. 

 

Este documento podría estar disponible en diferentes formatos, incluyendo Braille, letras grandes,                       

audio o en otros idiomas. Por favor, comuníquese con nuestro Departamento de Servicios al                           

Beneficiario al 1-844-336-3331 (libre de cargos) o 787-999-4411 TTY para información adicional, de                         

lunes a viernes de 7:00 a.m. a 7:00 p.m. El Departamento de Servicios al Beneficiario también tiene                                 

servicios gratuitos de intérprete de idiomas para clientes que no hablen español. 

 
 
 
 
 
 
 
 
 
 
 
Definitions 

 



 
Health Plan: Refers to the managed care organization or insurance company that provides services                           
for the Government Health Plan in your region. There is a health plan per region. 
 
Primary Care Physician (PCP): A licensed physician (MD), which is a supplier and in the field of                                 
practice and in accordance with the requirements of certification and licensing of Puerto Rico, is                             
responsible for providing all primary care required by members. The PCP is responsible for                           
determining the services required by the member, provides continuity of care, and provides                         
referrals for members when medically necessary. A PCP can be a family doctor, general practitioner,                             
internist, obstetrician/gynecologist, or pediatrician. 
 
Primary Medical Group (PMG): Health professionals hired by the plan to provide health services                           
under a model of coordinated care. 
 
Preferred Provider Network: Health professionals, duly authorized to practice medicine in Puerto                       
Rico, hired by the plan and Primary Medical Group for use by the member as a first option for                                     
services. Members can access these providers without copayments or referrals if they belong to                           
your Primary Medical Group. 

 
Referral: A written PCP authorization issued to the member to receive services from a specialist,                             
sub-specialist or facility outside the Preferred Provider Network Primary Medical Group. 

 
Specialist: A health professional licensed to practice medicine and surgery in Puerto Rico that offers                             
specialized and complementary services to those offered by the primary care physician. This                         
category includes but is not limited to, cardiologists, endocrinologists, neurologists, surgeons,                     
radiologists, psychiatrists, ophthalmologists, nephrologists, urologists, physiatrists, orthopedists and               
other physicians not included in the definition of a PCP. 
 
Coordinated care: It’s the service provided to members by doctors who are part of the Preferred                               
Provider Network in your Primary Medical Group. The PCP is the primary service provider, and is                               
responsible for periodically assessing your health and coordinating all medical services you need. 
 
Centros de Apoyo de Medicina Primaria (CAMP): Available for MMM Multi Health beneficiaries so                           
you can access urgent health care services close to your home. In these centers, you can benefit                                 
from shorter waiting times, which reduces the risk of contracting diseases and/or complications, and                           
there is direct communication with your primary care physician, to ensure the continuation of care,                             
among other benefits. In the CAMP you will receive the care you need whenever you present a                                 
concern or need for healthcare services and the office of your primary care physician (PCP) is not                                 
available or is on vacation. 
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Section I: Introduction 
 
What is a Primary Medical Group? 
 
A Primary Medical Group (PMG) is composed of several physicians who have joined to provide the                               
services you need to stay healthy. Under this program, what we know as an IPA Group is referred to                                     



as a PMG. Within this group, there are physicians with different specialties that have been classified                               
as Primary Care Physicians (PCP), including:  

● General Practitioners   
● Family Physicians  
● Pediatricians  
● Gynecologists/Obstetricians  
● Internists 

 
In addition to these five categories, the GMP will have specialists, subspecialists, laboratories, X ray                             
facilities and hospitals, among others, to form what we call preferred provider network within the                             
GMP network. You are free to visit the physicians and providers that form part of the Preferred                                 
Provider Network without needing a referral or covering copays. 
 
Choosing the Primary Medical Group and the Primary Care Physician 
 
Remember that you are free to choose the PMG and PCP you want. If you do not agree with the                                       
assigned PMG or PCP made by MMM Multi Health, you can change them within the first 90 days                                   
following the effective date of your coverage with MMM Multi Health. The PMG and the PCP you                                 
choose must offer services in your region.   
 
To identify the PMGs in your municipality, MMM Multi Health has assigned four (4) digit identification                               
numbers to each PMG. The first digit defines the group of municipalities for which the PMG Group                                 
belongs. Below you can see a reference table to show you how to identify the PMGs in your                                   
municipality.   

PMG 
identifier 

PMG Servicing Municipalities  PMG 
identifier 

PMG Servicing Municipalities 

0XXX  Arecibo, Barceloneta, Camuy, Ciales,       
Florida, Hatillo, Lares, Manatí,       
Morovis, Quebradillas, Utuado, Vega       
Baja 
 

5XXX  San Juan 
 

1XXX  Aguada, Aguadilla, Añasco, Cabo       
Rojo, Hormigueros, Isabela, Lajas,       
Las Marías, Maricao, Mayagüez,       
Moca, Rincón, Sabana Grande, San         
Germán, San Sebastián 
 

7XXX  Canóvanas, Carolina, Ceiba,     
Culebra, Fajardo, Loíza, Luquillo,       
Río Grande, Trujillo Alto, Vieques 
 

3XXX  Adjuntas, Guánica, Guayanilla,     
Jayuya, Peñuelas, Ponce, Yauco 
 

8XXX  Aibonito, Arroyo, Barranquitas,     
Coamo, Guayama, Juana Díaz,       
Maunabo, Orocovis, Patillas,     
Salinas, Santa Isabel, Villalba 
 

4XXX  Bayamón, Cataño, Comerío, Corozal,       
Dorado, Guaynabo, Naranjito, Toa       
Alta, Toa Baja, Vega Alta 
 

9XXX  Aguas Buenas, Caguas, Cayey,       
Cidra, Gurabo, Humacao, Juncos,       
Las Piedras, Naguabo, San       
Lorenzo, Yabucoa 
 



 
 
You must choose a PCP for each insured member in your family. The PCP you use for you and your                                       
dependents may be different, but they must belong to the same PMG. If you’re a woman, you may                                   
choose a gynecologist/obstetrician in addition to any PCP. If you are pregnant, your Primary Care                             
Physician will be your gynecologist/obstetrician during your pregnancy. When your pregnancy ends                       
you will go back to receiving care from the Primary Care Physician you chose: a Generalist, Internist,                                 
or Family Practitioner. Your gynecologist will still be your other Primary Care Physician to meet your                               
gynecological situations. You may choose a pediatrician for your baby or one will be assigned to you.  
 
Can I change my Primary Medical Group or the Primary Care Physician?   
 
Yes, you may change your PMG or PCP either by visiting MMM Multi Health’s Enrollee Services                               
Center or calling the Enrollee Services Department at 1-844-336-3331 (toll free) or 787-999-4411                         
TTY (hearing impaired), Monday through Friday, from 7:00 a.m. to 7:00 p.m. 
 
Changes to the PMG and PCP – You will only be able to change within the first 90 days following the                                         
date in which you received your MMM Multi Health ID card. After this 90-day period, you may only                                   
change your PMG and your PCP once a year. If there is good cause, you may change your PMG or                                       
your PCP at any time. 
The following events are considered good causes (justified) for a change: 
 

● You move out of the region.  
● For moral or religious reasons, the provider does not offer the services you need. 
● You need services that must be offered at the same time and the services are unavailable.                               

Not receiving all the services as ordered may put you at unnecessary risk. 
 
Other acceptable reasons include, but are not limited to:  

● Poor quality of services.  
● Lack of access to covered service.  
● Lack of providers with experience to take care of your healthcare needs.  

 
Changes to the PCP and the PMG (referenced in the previous paragraph) must be made during the                                 
first 5 days of the month, so the change becomes effective the next month (for example, if you make                                     
the change on January 5, the change will be effective on February 1). However, if you change after                                   
the first 5 days of the month, the change will be effective on the subsequent month (for example, if                                     
you make the change on January 6, it will be effective on March 1). 
 
To change the PCP within the same PMG, you only have to choose the new PCP within the same                                     
PMG you have now; the change will be effective on the following month. 
 
What is a Preferred Provider Network?   
 
They are a group of specialists, subspecialists and health service facilities with a contract with MMM                               
Multi Health to provide services under your PMG. As long as you visit your Primary Medical Group                                 
Preferred Provider Network, you will not have to wait for a referral or pay copayments. 



The information below talks about some of the physicians and providers, without limiting it to these                               
specializations, which may belong to the PMG of your choice: 

● Specialists and subspecialists (including but not limited to cardiologists, orthopedists,                   
rheumatologists, endocrinologists, urologists, gastroenterologist, oncologists, and           
physiatrists) 

● Ancillary Services providers: physical therapists, nutritionists, and speech pathologists, among                   
others 

● Clinical laboratories 
● X rays 
● Cardiovascular surgery and catheterization centers 
● Hospitals 
● Urgency rooms 
● Emergency rooms 

Another benefit you will now have under MMM Multi Health is that you will no longer need a referral                                     
from your PCP on the prescriptions ordered by any other physician that is not your PCP, as long as                                     
the physician ordering the Prescription is part of the Preferred Provider Network of your Primary                             
Medical Group. For laboratory and X- rays services you will need an order from the prescribing                               
physician, but not the authorization of your PCP, as long as you receive the services at a laboratory                                   
or X-rays facility that belongs to the Preferred Provider Network of your PMG.   
Preferred Provider Networks guarantee access, quality and availability of health services to be                         
rendered to beneficiaries. 
 
Are all my Specialists within the Preferred Provider Network of my Primary Medical                         
Group?  
 
In case that the specialist or subspecialist that you need is not part of MMM Multi Health’s Preferred                                   
Provider Network, your PCP must give you a referral so you can visit the specialists or subspecialist                                 
outside the Preferred Provider Network of your Primary Medical Group, and you will have to pay                               
corresponding copayments. Your PCP will be the one to coordinate visits to physicians and medical                             
service providers outside the Preferred Provider Network of Providers of your Primary Medical                         
Group.   
You may visit specialists or subspecialists from MMM Multi Health’s General Provider Network for                           
the specified amount of time dated on the referral your PCP gives you, and will be subject to the                                     
applicable copayments. 
 
What is your Health Plan’s General Network?  
 
They are the specialists, subspecialists and health services facilities your health plan has contracted                           
to provide support to the PMGs. MMM Multi Health’s General Network will be available to provide                               
those services you cannot obtain through the Preferred Provider Network of your PMG, as long as                               
your PCP gives you a referral.  
 
To be able to receive services from MMM Multi Health General Network, you must obtain a referral                                 
from your PCP and pay the corresponding copayments. Prescription drugs or other service orders                           
issued by MMM Multi Health’s General Network will need the referral or an authorization from your                               
PCP. That is, you will always have to go back to your PCP for him/her to authorize the service                                     



ordered (laboratory, X rays) and to authorize the prescription of medications for the pharmacy to be                               
able to dispense them.  
 
What are Federally Qualified Health Centers (FQHCs)? 
 
Federally Qualified Health Centers (FQHCs) include all organizations receiving Federal grants under Section                         
330 of the Public Health Service Act (PHSA). These organizations are commonly known as Community Health                               
Centers: non-profit community based entities that provide primary healthcare to low income population,                         
uninsured or with limited coverage, located in areas with high need for health services.  
 
Dental Services 
 
Dental services do not require a referral from your PCP, with the exception of maxillofacial dentist                               
visits. 
 
Service Hours Legend  
 
Provider service days are classified according to the following descriptions: 
 
Monday - M, Tuesday - T, Wednesday - W, Thursday - Th, Friday - F, Saturday - S, Sunday - Su   



Section II: Primary Medical Group and Preferred Provider Network 
 

<Insert PMG ID> <Insert PMG Name> 
< Identify PMG type (Private / FQHCs) Participant> 

<Insert Address Line 1> 
< Insert Address Line 2> 

<Insert Town>, <Insert State> <Insert zip code> 
<Insert Phone Number> 

 
 

Primary Medicine 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 

Preferred Network 

 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 

Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No 
   



Section III: “Centros de Apoyo de Medicina Primaria” (CAMP). 
 
The “Centros de Apoyo de Medicina Primaria”, better known as CAMP, are available for MMM Multi                               
Health beneficiaries so you can access urgent health care services close to your home. In these                               
centers, you can benefit from shorter waiting times, which reduces the risk of contracting diseases                             
and/or complications, and there is direct communication with your primary care physician, to ensure                           
the continuation of care, among other benefits. In the CAMP you will receive the care you need                                 
whenever you present a concern or need for healthcare services and the office of your primary care                                 
physician (PCP) is not available or is on vacation. 
 
These centers can be: 
 

• Medical offices with extended hours that offer medical services after 5:00 p.m.  
• Centers or facilities that provide health care services, including service laboratory or radiology in a                               

time less than or equal to 24 hours, 7 days a week. 
 
Some benefits: 

– No referral is required. 
– Shorter waiting times. 
– Prescription delivered in the CAMP up to a maximum of 5 days of treatment. 
– Availability of educational material 
– Patient in need of acute care will be transferred to a hospital facility contracted by the                               

network of MMM Multi Health providers in direct communication between the CAMP                       
facility and the physician of the hospital facility. 

– Other 

To identify the nearest CAMP, ask your primary care physician and/or check the provider directory.                             
For more information can call the Beneficiary Service Center.   



 
<CAMP> 

 
Insert Municipality 

Insert speciaty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 

Insert Municipality 

Insert speciaty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 

Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 

Insert Municipality 

Insert speciaty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 

<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Services: <insert services> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : 
<Yes/No>   



 
Section IV: Mental Health Network 
 
As part of our commitment to the population we serve at MMM Multi Health, we have given                                 
ourselves the task of improving mental health services offered under the Government Health Plan in                             
coordination with the Health Insurance Administration (ASES). To do this, we will effectively                         
coordinate the services you need with our Mental Health Network, which consists of mental health                             
clinics and a network of mental health professionals around the Island.   
 

Mental Health Clinics  Address  City  Telephone 
East 
Clinica Multidisciplinaria 
INSPIRA - Caguas   Ave. Gautier Benítez, Anexo B-5, Consolidated Mall  Caguas  787-704-0705 
Clinica Multidisciplinaria 
INSPIRA - Cidra   Calle Ramón Baldorioty De Castro #12  Cidra  787-704-0705 
Clinica Multidisciplinaria 
INSPIRA - Humacao  

Edificio #10, Local 3 y 4, Ave. Font Martelo, Centro 
Comercial  Humacao   787-704-0705 

North 
APS Clinic - Arecibo   Avenida José de Diego #108  Arecibo  787-641-9133   

APS Clinic - Manatí  
CDT Cesar Rosa Febles, Edificio Anejo, Piso2 SR 2, 
Km. 50  Manatí  787-641-9133   

West 
APS Clinic - Aguadilla   Plaza del Mar Carr. 107 KM 2.3  Aguadilla  787-641-9133   

APS Clinic - Mayagüez   Ave. De Hostos,  Edificio Office Park Suite 406 
Mayagüe
z  787-641-9133   

Metro North 
APS Clinic - Bayamón   Plaza Tropical Carr. 167, Forest Hills  Bayamón  787-641-9133 
APS Clinic - Naranjito   Mercado Plaza PR 152 Km. 14.6 Bo Cedro Abajo  Naranjito  787-641-9133   
Northeast 
CHAI - Fajardo   Calle Del Carmen #55  Fajardo  787-860-3558 

CHAI - Río Grande   Calle Pimentel y Castro #200 
Río 
Grande  787-903-2878 

CHAI - Vieques   Ave. Muñoz Rivera #114  Vieques  787-903-2878 
Clinica Multidisciplinaria 
INSPIRA - Carolina  

Carretera 848, Esq. 887, Carolina Century Business 
Center, Local #23  Carolina  787-704-0705 

Clinica Multidisciplinaria 
INSPIRA - Culebra   Calle William Font Final  Culebra  787-704-0705 
Clinica Multidisciplinaria 
INSPIRA - Río Grande   Carretera #3 Km. 23.9, Industrial Park Las Flores 

Río 
Grande  787-704-0705 

 
Southeast 

CIMA Menonita – Aibonito  

Calle Sargento Gerardo Santiago St. #15 Int. 
Carr. 14 (Entrando por el cuartel de la policía 
estatal)  Aibonito  787-714-2462 

CIMA Menonita - Orocovis  State Road Hospital #15  Orocovis  787-714-2462 
Clinica Multidisciplinaria 
INSPIRA - Coamo 

Carretera 150 Km. 0.7 Bo. Idelfonso, Plaza 
Shopping Center  Coamo   787-704-0705 



Clinica Multidisciplinaria 
INSPIRA - Guayama 

Calle 706, La Fuente Town Center, Locales 221, 
222, 223, 2do. Piso  Guayama  787-704-0705 

San Juan 
Clinica Multidisciplinaria 
INSPIRA – Auxilio  Torre Médica Auxilio Mutuo, Oficina 410  Hato Rey  787-704-0705 
Clinica Multidisciplinaria 
INSPIRA - Hato Rey Hostos  Ave. Hostos 435  Hato Rey   787-704-0705 
Southwest  
Clinica Multidisciplinaria 
INSPIRA – Yauco  Calle Comercio #55  Yauco  787-704-0705 
PHSU Clinica de Medicina 
Conductual  388 Zona Ind. Reparada 2  Ponce  787-812-2525 

 

 
If your Primary Medical Group identification number stars with the number 3, 5, 7, 8 or 9 you must                                     
use the INSPIRA clinics identified in the East, Northeast, Southeast, Sourhtwest and San Juan                           
sections of the clinics, unless you are a resident of the municipalities of Aibonito, Barranquitas or                               
Orocovis or if you are part of the Primary Medical Group (7650) Integrated Health Services in the                                 
Northeast. In this case you must use the CIMA Menonita Clinics identified in the Southeast section                               
of the clinics if you are a resident of Aibonito, Barranquitas or Orocovis and use or use the CHAI                                     
Provider network Clinic identified in the Northeast section of the list if you are part of the Primary                                   
Medical Group (7650) Integrated Health Services in the Northeast.   
 
If your Primary Medical Group identification number starts with the number 0, 1 or 4 you must                                 
receive your treatment through the APS Clinics identified in the North, Metro North and West                             
sections of the clinics.  
 
 
 
 
 
 
 
 
 
 

Section V: Dental Network 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 

<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 

Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 



<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 

Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 

<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 

 

 
 
 
 
 
 
 
Section VI: General Network  

Remember that in order to receive services from the general network of MMM Multi Health must 
obtain a referral from your PCP and pay applicable copayments. 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 

Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 

Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 



<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 

Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
 
 

Insert Municipality 

Insert Specialty 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 

Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
<insert hours> 
Accept New Patients: <Yes/No> 
Languages: <insert languages> 
Handicap Accessible: <Yes/No> 
Culturally Competent : <Yes/No> 
 

 

 
 
 

 
 
 

 
 

 
Section VII: Pharmacy Network 

 

 
Insertar Municipio 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 

<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 

<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 

Insertar Municipio 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   



<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 

Insertar Municipio 

<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 

 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number> 
 
<PROVIDER NAME>   
<Physical Address> 
<Phone number>   



Section VIII: Contact Informaction 

Service Offices 

Document service locations available to members. 

 
 
 
 

Enrollee Services 
 

Service Line:  
1-844-336-3331 (toll free) 

 787-999-4411 TTY (hearing impaired) 
Monday through Friday, from 7:00 a.m. to 7:00 p.m. 

(excluding Puerto Rico holidays) 
 

Write us at: 
MMM Multi Health  

PO Box 72010 
San Juan, P.R. 00936-7710 

 
  www.multihealth-vital.com 

Health Insurance Administration of Puerto Rico (ASES) 
1-800-981-2737 (toll free) 

 




